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gave your answer? Please do not include any identifiable information, including your name or specific medical informal Please tell us about anything that we could have done better. Please do notinclude any identi le information, incl your name or sp medical information
Appointment was on time, friendly and helped with everything | needed
Friendly staff
Everything was excellent, no problems whatsoever.
Not reacted sufficiently to my issue. | still have consistent pains in my arms she suggested 1 logged it and talked to my therapist. Listened. Put together a plan
Relaxed environment
Helpful staff, appointment exactly on time. Pleasant reception area and good communication throughout. N/A

All o

Appointment started on time. The tests and measurements were done efficiently and with pleasant chat,

Nurse was very kind and helpful

Confirmed that | was doing what | could to control my COPD and encouraged me to continue Maybe had a spirometry device, but it would not have been appropriate on this occaision
Seen on time and no rush Naothing

Friendly and on time

Sister was very nice and efficient and the appointment was on time Nothing
The GP was indifferent and soam I.

| appreciated the individual care | received from the moment | arrived at the front door. The actual procedure was d with care and consi i Better ventilation particularly a hepa filter or uv lights. N9 masks since research has shown that surgical masks are not as good.

As always | was seen promptly and received excellent care. Staff are always welcoming and friendly.

Dr Lara Tate was so attentive to my son's concerns going out of her way to make sure he was reassured. She had students with her and she took her time to explain everything I love having a small personal surgery where you are known and can get appointments quickly keep these surgeries open and many patients will have no complaints.
Excellent Nothing

My care was timely and Perfectly delivered, Nothing really

| was given the time to say what | needed to. | was listened to. | was given clear answers and explanations. | felt that 1 had been really “heard” and my difficulties understood. It was all fine...nothing more needed

On time and professional
Helpful and on time

| felt listened to and respected
| felt listened to and respected

The appointment was quick and seamless Nothing

The ph ist was clearly knowledgeable and cared about the subject matter. She listened to me and gave balanced sensible guidance. | had plenty of time to ask questions. She provided helpful resources | can’t fault the pharmacist or the appointment structure, it was exactly the experience | hope ta have with a medical professional.
Very good at listening, medical advice given very clearly so | understood everything. Thorough and not rushed. None

1 didn't have to wait long

It was fast

The appointment was on time

| was seen on time and am being fooloowed up for a new problem




| was every imprassed with the recepionist when | first booked wha were very helpful and fime to get an appointment was relatively quickly. | centinue to be frustrated with the ‘bedside manner of the GP Ezchime Ihave ever visited | have always keen mads to feelike an inconvenience

Seen on same dey as my callto surgery

The emale GP that we saw &lmost sezms stared of treating children. She did't really make eye contact with my son or .1 con't feel ke she ully investigated my son'sillness. After | described specificsymptoms to her she seemed toignore them. And when the appcinment was overshe

Because they alviays been lcokingafter me very well, and my appointmentsare always on time. And the raception teamare very kind and neloful
Called on ime

The &P and nurse were both kind, helpful and reassuring,
Good explanation from the pharmatist on medication aptions.
Professional friendly and informative

| dont faeli am nuisense wreni am not feeling vell

Wasa phone sppointment

Promptsenvice that was professionally delivered.

Frendly, helpful and professional

Everything was good.

Quick and efficent blcod test

| was seenontime, had athorough examination end et feeling my concerns had been sddressed.

Ontime, courteaus informed.

The team at the practice provide a excellent service tind and caring

Reception staff very helpul, doctcr was very professional and listened tome

Service via pra baokec telephone conversation. Protess was notrushed. Information was constructive anc clear, Plan promptly initiated.
Phamnacis: phoned within time window, She wasknowlecgeablz and tock ber i to think and distuss needs with me, Warm professian manner,
Itwes worth waiting to see Karishma 35 she told me some things | idr't know about HRT ard vie alked about different oations for my condition

[twzs acalm environment,

Kind and helful
Nurse vias friendly and explained everything very well
Itwes dlearthe explanation how | ve to take my mecication

Vary good reception.

Prompteffcient and friendly

Always riencly & polite

Proactive respanse

| went regardinga racurrng situation and was referred, which waz whar | wanted.

" Asmile. Direct eye contact, A bit of empathy.
Everything was great
Employ a different female GP! This s the 4th or 5th time we have visited the practice. The GP we saw this time always makes me feel uncornfortable and does not put me or my children at ease, | am actually considering moving practice because of f,

Nothing

Nothing all good

No it was good thanks
Marestaffto take bloods
In person

Nothing

Nothing

All good

All good, nothing to suggest.
N/A

Nothing

Nothing to add.
Itwould have been great to have seen her sooner

Nothing absolutely fine

I'mvery happy with my support & assistance from youall
Nothing
Nothing

Recepfion very customer sewvice approach, greeted with ahelo and smile. When I met with the GP they didn't even sey hello, justsaid come n, Seemed to not be botherec atall,nc smie, just totaly like they couldn'tbe bothered to ba thers, disintereted, Ife't | wasn'tlitenedto, and fel ik the GP didn't know what they were doing, | explained  fefta lump and they just checked around my my chest and back and didn't actually pay attention or feelif there was a lump.



