                              

	Total Count
	93

	Very Good
	76

	Good
	8

	Neither Good nor Poor             
	2

	Poor
	3

	Very Poor
	4
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40 |Nothing at all
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45 |Better business continuity is needed. Waiting almost 2 months to get a blood test s ridiculous
46 | Next time call me don’t wait until 'm in the doctors office.

481 had to wait for a long while but the receptionist & doctor apologised and | appreciate | was seen face to face.
49 Al excellent

50 |Nothing

51 |Nothing really.

52 |Less wait times o let patients know there are long wait times on arrival

53 |The practice is horribly disorganised and favors certain patients. | witnessed a GP ask reception to create a special appointment for a patient who was being difficult and demanding special support out of hours. It's no wonder that minimum standards can't be met
it's ok

No

Nothing

Nothing

1am happy with my visit
No issues whatsoever

&
sl

67 |1 wish the GPs were as kind as the reception staff.

68 To be more welcoming Face patient when speaking to them for at least some of the consultation
69

71 |Nothing





image6.png
Insett  Pagelayout  Formulas  Data  Review View  Q Tellmewhatyou

‘The Haven Friends and Family Test(1-2301) (1)xisx. [Read-Only] - Excel

=

Duffy Tanisha (The Haven Practice) £, Share

ﬁ g" z“‘ . Calibr -[n o S WapTet General ’_:) Normal Bad Good INeutral  [Calculation gﬂﬂ il é:““i““‘"‘ Ay p
e BT U Condiionl Format s explanatory .. [WRWETIT] Linkedcell _[Note et Dette Fomat " Sone fnd
N ormat Painter Formatting ~ Table - - - - Ll Filter - Select -
apbors Font s Algnment 5 styes cens dting -
H100 M fo v
H | c|
75N
76|
7|
7|
73 |No
80 |Running a litle late but that can't be helped|
&)
82 Once a year it would be nice to chat with my doctor.
=
84 iciently to NHS APP. GPs and locum, nurses and receptionists - thank you.
85 |Nothing. It was a great experience. I've been a patient for about 30 yrs and although | don't visit the doctor much I've never wanted to change surgery or had the problems patients at other surgeries have. Thankyou.
a6
a7
8 None
89 |Nothing
£
91 | Nothing really, the service was terrific!

92 |Nothing to be done, it always feels like it's a good place to work, friendly and professional
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n, including your name or specific medical
Dr was very helpful and worked out a recovery plan with me.

I felt listened to and was given plenty of time.
‘Gave me a way forward for dealing with my condition

'short wait

Lovely, friendly and knowledgeable practice nurse.

Great chat with the dr

1 |All questions answered

Doctor was informative and clear

On time, straightforward, painless

‘Admin personal. Phlebotamist and ball x3 G,P do give respect and time .Doctor | saw this time ie Dr Alex Tate | felt listened attentively . Gave eye contact . Explored my symptoms with me and came up with an explained plan Thankyou

As always very professional reception, comfortable waiting, absolutely on time to see friendly and efficient health professional.

Normal

Bad

5 |Very quick might get due to me coming mid week. The lady who took my BP and weight etc... was incredibly lovely and kind and was happy to talk to me about how the machines work.
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[ please tell
Nothing

Ican't think.

Nothing.

Water in recq

Nothing reall

I have alway
Can'tthink of

'saw physio at Preston Park practice and she listened, examined me, discussed next steps including pain relief but seemed determined to pursue right diagnosis 5o referred meFor X-ray then arranged a further appointment to discuss outcome and any further action.

Clear and concise. Quick appointment.

'saw dr Alex Tate, who had a strong air of not caring at all. Didn't listen to my concerns, cut me off mid sentence as | was listing my symptoms. Didn't seem to care at all about my previous experiences with this condition and medication. Felt like she was doing the absolute bare minimum.

The nurse welcomed me and explained what she was going to do and did it very efficiently.
proffessional

Friendly staff who put me at ease. Appointment started at the time expected.
Practitioner was great with my child.
HRT nurse was extremely helpful with my concerns

Because the care and attention. | am very grateful
Offered onward referral to Brighton Wellbeing services.

professional and friendly
Receptionist and nurse very good

Lovely person and felt at ease.
On time, nurse was great.

No
Everyone el

s 3

Some magazi
Easy to make appointment, was seen within minutes of arrival, given clear advice and next steps
prior to this
'same day f2f appointment , good discussion and information provided on my condition and options for treatment . Nothing
Nothing
Really helpful and informative and | felt comfortable to talk about anything
ata | ® K1) | I— [

D
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professional focused and compassionate
It's the friendliest most helpful kind i could go on but its amazing

All went well very pleasant staff

It was a very good experience, the doctor's manner was caring and reassuring.

Dr Bidwell was very helpful he listened examined me and made a referral

The pharmacist giving HRT advice was very helpful, clear and supportive.

My appointment was cancelled only 30 mins before the time and a new appointment was not available for 3 weeks

They didn't tell me they were understaffed | came to my appointment just for them to send me home and rebook me. This could've been done over the phone. | took time off work for this appointment and no body bothered to ring me and speak to me before I travelled to the gp. This is poc Next time cai

The team at the surgery are very kind and supportive and helpful

Friendly efficient practice nurse - whom | knew from the past. Lovely to see her again. Vaccine given. All good
\Very carrying and engaging

Always on time.

service was good but wait time was long even though the surgery was empty.

Nothing atal
None

No

Better busins

Ihad to wait
Al excellent
Nothing

Nothing reall
Less waittim

| provided a sample and had it checked with reception when it was handed in. It's was acceptable and all information was clearly and accurately completed. | have now been told another sample is needed s it was not labelled. This is the third time a simple test has been delayed, incorrectly processed or|

cancelled. This is affecting my physical and mental health.|

Prompt, friendly consultation, diagnosis well explained and decisive action taken.
Swift effective help

Receptionist very helpful friendly. Nothing

Time spent was not rushed

Received thorough and useful advice.
\Very helpful and informative. Provided information and options and answered questions well. Didn’t make me jump through hoops to get help!

The issues | wanted to discuss were professionally and warmly discussed and | am confident she will be able chase things up for me
On time and very efficient and professional

‘Appointment on time and quick, friendly and professional service

Felt like my doctor never gave me eye contact. She did not look up from the computer - granted she was note taking, but it took a lot to ask for help, but | got the impression | needed to get in and get out.

Doctor appeared very cold in manner. Minimal interaction beyond necessity. This puts me off making an appointment to see a GP at the practice. However, | was very happy with the result of the consultation and action taken.
No diagnosis was given and | was told to come in for blood test and ultra sound, nothing was given to me to take away pain for headaches or the lump in my chest

The nurse was brilliant - professional, clearly explaining things, warm and friendly.

‘Quick appointment and understanding staff

Prompt polite friendly helpful informative from all .

Friendly positive service none
It was prompt and thorough. | wS treated with kindness and respect.

No
Nothing
Nothing

1am happy
No issues !

1 wish the G

To be more.

Nothing

None
No
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Please can you tell us why you gave your answer? Please do not include any identiiable information, including your name or specific medical information: ~ [Please tell us (]
70 [The nurse was brilliant - professional, clearly explaining things, warm and friendly.
71 |Quick appointment and understanding staff Nothing
72 |Prompt polite friendly helpful informative from all .
7|
74 |Friendly positive service none None
75 |1t was prompt and thorough. I w treated with kindness and respect. No
76|
)
78 | Nice small practice. Kind doctor ©
79 |The pharmacist was so helped and clarified some things for me and gave me really useful info and reassurance. She was really kind and helpfulAnd really listened to me. I really appreciated the call. No
80 |Excallent greeting-politeDoctor actually asks questions and checks me out!! Then did referral that da Runninga lit{
a1
82 |Everyone is helpful © Onceayeari
£
24 [Excallent, personal care; friendly and efficient reception: quick and easy to make an appointment, short waiting times, easy to book phone appointments where you never feel rushed to explain the problem, good follow ups. Very organised and well run practice. Records always updated efficiently to

85 |NHS APP. GPs and locum, nurses and receptionists - thank you.
86 | Calm friendly clear supportive service

&7
88 Got appointment no problem None

89 |Seen before appointed time Nothing

0]

91 |Really great, thorough and reassuring appointment with Dr Tate. Nothing re: bJ
92 |Receptionist was very helpful about my request re making an appointment. | didn't have to wait too long on the day. Nothing to

93 |Good reminders
941 didn't have to wait long, the nurse was very reassuring and very efficient, and very friendly.
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1
2 |Nothing

4 |I can’t think of anything. | appreciate a small friendly surgery.

s |Nothing.

10 |Water in reception, it's hot! (Perhaps | didn't see it)

15 |Nothing really
18 |1 have always found all staff helpful
19 |Can't think of anything. Always very good.

21|No
22 |Everyone else in the surgery is absolutely lovely. Dr Alex Tate needs to start listening and taking bedside manner more seriously.
23

27 some magazines or children's books in the waiting room would be nice.

31 |prior to this appt (out of hours service], | was unaware from Haven Practice GPs, that | could refer myself to this service, despite having a 30 year history of depression and anxiety and contacting the surgery twice in Jan and June 2025 that | was in mental crisis and having suicidal thoughts.

32 |Nothing

34 |Nothing





