	Total Count
	63

	Very Good
	43

	Good
	10

	Neither Good nor Poor             
	5

	Poor
	4

	Very Poor
	1

	Don't Know
	0
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Pagelayout  Formules  Data  Review Il me what you

Please can you tell us why you gave your answer? Please do not include any
start time [ identifiable information, including your name or specific medical information:

‘Good communication and interaction with practitioner. Felt supported, listened to

and off

‘ered helpful advice about what it

‘was safe to do at the moment and in the immediate future. Signposted to return for
smmmne further support in future if needed.
P
smmmmann | was treated with respect and professionalism
#mmzsEEE On time. Doctor listened and | feel happy with the outcome
P
smmmsnE | 2013 appointments in the last week on the same day.
s | was listened too

s My requests dealt with promptly, efficient appointments, friendly and helpful staff.
smmmanns blood test was painless
'GP only able to offer me referral for ECG monitor and blood tests or “go to AGE” if
feel worse, despite having heart palpitations for 3-4 weeks.
s No referral or advice of any kind regarding numb limbs and face.
1was kept waiting in the reception for over 30 mins before | was called in and had
heard the previous patient leave after 10 mins and there was no one else in the
‘waiting room. | didn't feel that the DR took my concerns seriously and had no
‘explanations or theories of what could be the problem. 1 didn't leave feeling
reassured and was given no information on what could help whilst waiting for blood
results. They don't take your blood on the day of your visit and now | have to take.
time off work to book another appointment for a blood test so there will be a delay
s in getting it done and in getting the results.
Best GP service | have had. A lovely atmosphere and excellent staff knowledgeable
smmmmann doctors, They can't do enough to help me.
Friendly GP who was informative and made me feel comfortable with the medical
procedure undertaken. Explained thoroughly the procedures and options.
s Prompt appointment but gave time for me during it.
smmmanE Easy to communicate and very sympathetic to my concerns.
#mmnaREE Seen on time, treated and away with no fuss.
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Please tell us about anything that we could have done
better. Please do not include any identifiable
formation, inclu medical

B information -]

Nothing
None

it was all good
Nothing

Nothing in particular :)
all good

‘Options or recommendations to determine cold and
numb toes, limbs, face spine and neck pain.

Be more efficient and manage time better. Smile.
Look like you want to engage with your patients and
that you actually care. Give information and medical
advice. Take blood tests on the day at the time.

Nothing!

Nothing.
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Give me guidance on paper of examples of the correct
‘exercisestodo .
Apart from squats. And general exercises such as yoga
and swimming that | already do.
Josey is a very friendly women phyicio !
Maybe she thinks | know what to do ! Due to fact that
am
I felt I needed more clear guidance of what to do and what notto do . Not a couch potato .... And a masssge / Shiastu
Re the medical report of Lower Spin deteration practitioner myself !
2309 2398 #a Arthritis of spin . And some other things effecting my left leg and hip. My pain leg lower back as got worse over the last year !
2400| 2399 #uasasa Friendly and efficient welcome. Minor procedure carried out with skill and care.
Itis a brilliant surgery ...it makes you feel calm on entering and everyone is aware
2401 2400 #sssa and helpful Nothing everything is perfect
I was see very quickly and the nurse who saw me was lovely. Made me feel really
2402| 2401 s comfortable and had everything done very quickly.
2403 2402 ## Doctor very thorough and knowledgeable Nothing
2404 2403 #ua Efficient and friendly
2405 2404 g Very efficient and no waiting Everything was fine
2208 PRy —
2407| 2406 #usa The GP and staff are always there for me. Already doing great!
Very thorough review of my issues, good advice given to manage and follow up
2408 2407 s agreed Nothing
2409| 2408 #u 1t was productive and informative
I have been with this practise for the last 7 years they continuously make mistakes.
You have to demand blood tests and actions or you will be waiting for months for
follow ups. The younger reception team are more pro active and will book you an
appointment if you ask but the older members guard the GP and make it impossible
to get an appointment. It seems to be a toxic environment and the GP seems| Make it more accessible. As a British citizen it is a right
‘overwhelmed she checks the boxes but does not have the knowledge to really help. to have the NHS we need to actually be able to use it
2410| 2409 s 1t's very sad state of affairs. instead of going private
Karishma was, as usual, extremely knowledgeable, helpful and understanding. She’s
2411 2410 ey a credit to the practice.
New nurse was unexpected..not a problem of itself,
just a different way of organising things that | was
unused to and having to clarify who was dealing with
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New nurse was unexpected..not a problem of tself,
justa different way of organising things that | was
unused to and having to clarify who was dealing with
2412| 2411 #mmmssy Appointment was fairly standard, with reception staff being thoroughly efficient.  me during the appointment. Otherwise, all good.
Iwas seen promptly by the doctor and was able to discuss my issues freely and felt |

‘was heard and given good advice aswell as being signposted to an appropriate

2413) 2412 s specialist. Nothing
The staff were very kind, and it was very simple to book. Everything was punctual and
2414) 2413 #mmmmsny efficient, and it was very easy to get the help I needed.
2415| 2414 #mmmmsssy Simple quick and no long wait All good
2416| 2415 sy Excellent reception very thorough doctor None.
A small mistake was made about what information
2417) 2416 #xmmsssy | got referred for more tests and examinations. ‘was and was not present on my medical records.
2418 2417 s |twas good because | was dismissed with a scheduled follow up
2419| 2418 #xmmmsssy Very helpful as always
2420| 2419 wmmm
2421 2420 sy Fastand painless. Polite and interested Nothing
2422| 2021 s
2423| 2422 wmmmsssss Timely, efficient service,
2424 2423 s
2425| 2024 s
2426 2425 #xmmssEEE Seen on time. Doctor was very kind and helpful. Nothing
2427 2426 #mmmsEE Got booked for further tests.
2428 2427 s

Ithink the GP needs to understand that coming to the
doctor can be a stressful experience and a bit of a

242 2428wy | found the GP quite disconnected and barely looked or spoke to me personal approach can be helpful
2430| 2429 #xmmmsEEEE My appointment ran on time and was very efficient
2431 2430 sxmmmsmsy Very helpful staff

Itwould have been helpful to repeat to me the action
points in order and even provide a slip of paper with
the points before the appointment was finished. It
[9/20/25 15:09:59) would be helpful for the doctor to conclude the
appointment in such a fashion, and then say "are you
happy with all that? so ..
I expect you to make another appointmentin 2 or 3
‘weeks if this first option of treatment is not
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2430 2429 susmHHHEES My appointment ran on time and was very efficient
2431 2430 st Very helpful staff

Itwould have been helpful to repeat to me the action
points in order and even provide a slip of paper with
the points before the appointment was finished. It
would be helpful for the doctor to conclude the
appointment in such a fashion, and then say "are you
happy with all that? so..

Iexpect you to make another appointmentin 2 or 3
‘weeks if this first option of treatment is not
successful" or similar.

On this occasion | was left a little confused over what actions were being taken by

doctor and in what order, and what actions | had to take myself, and what Ihadto I think nexttime I'l bring a notebook and seek for
2432| 2431 smmmEy await from NHS side. more clarity before | leave the building.
Receptionist pleasant and helpful. Doctor kind and courteous, listened to the
2433) 2432wy problem, had a look at the injury and gave clear advice
2434) 2433 s
243 2434, sy Because this surgery deserves excellent feedback You already are a very good surgery

Ihad very little wait. The doctor was very welcoming (“How are you. I've not seen
you for awhile). He listened to what | said and agreed a course of action, as well as

2436| 2435 wmmmss extramedication N/A
2437) 2436 #xmmsssEy Decisions were made together Nothing
2438 2437 s
2439| 2438 wmmmsssy Efficient and quick
Dr Tate was very caring and reassuring, and happy to discuss various issues without
2440| 2439 smmmmsss making it feel rushed. Nothing, I'm very happy with the service, thank you.
241 2440 #xmmmssEs | didn't explain myself properly Nothing
2442| 2441 gz | did not receive a call in the day of phone call appointment

The doctor greeted me and listened attentively to my medical concerns,
understanding my condition and reassuring me. The advice given has improved my

2443) 2442 #mmssss ailment and elevated my anxiety about it. N/A
2444 2443 sxmmmsses The Dr was helpful
2445| 2444 #mmmsEsEE On time efficient, accurate advice etc
‘Got an appointment quickly with the nurse who gave appropriate treatment and
2446 2045 smmmmsE referral. J
2460
2461
s E
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